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FUNDING POLICY STATEMENT 
 
At Phoenix Early Learners we aim to make our preschool as accessible to as many families in the 
community as possible. We therefore aim to ensure any fees/charges are as competitive as possible. As a 
non-profit making charity, we rely on prompt fee payments to be able to meet our running costs and to 
provide equipment and resources for the children who attend. This policy adheres to the standards 
regarding the Government Funding for 2, 3 and 4 year olds. Therefore, the following procedures will apply:  
 
We are registered to provide the free Universal and Extended hours entitlement to Early Learning and 
Childcare and will meet our statutory obligations in this respect.   
 
Free-Early-Education Entitlement 
 
For parents who receive government funding (either Together for 2s funding, free working childcare, or 
when the child receives universal 3-year old funding) we will require a copy of your child’s birth certificate to 
prove your child’s date of birth. A parental contract will be drawn showing the amount of hours due to 
attend and this will be updated and require a signature at each funding block (ie each term).  
https://www.bromley.gov.uk/early-years-childcare/funded-early-education-childcare-3-4-year-olds 
 
 
Together for 2s 
Some two-year-olds are eligible for 570 hours of funded early education and childcare per year. Some 
children can receive a maximum of 15 hours per week throughout the school year, which spans 38 weeks. 
However, you have the flexibility to distribute the 570 hours over any number of weeks, ranging from 38 to 
52 weeks. Whether you prefer fewer hours spread over more weeks or the maximum 15 hours during term 
time weeks only, the choice is yours. 
https://www.bromley.gov.uk/early-years-childcare/funded-early-education-childcare-two-year-olds 
 
30 Hours Free Childcare 
Your eligibility depends on: 

• you earn more than the equivalent of 16 hours at the national living wage or minimum wage per 
week: for example, over the next three months you expect to earn at least £1,976 - the National 
Living Wage if you are 23 or older. 

• your child’s age and circumstances 

• your immigration status 

AND 

• You earn less than £100,000 per year. 

You can get 30 hours free childcare at the same time as claiming Universal Credit, tax credits, childcare 
vouchers or Tax-Free Childcare. 
You can apply for both the 30-hour offer and tax-free childcare via a single application on 
https://www.gov.uk/30-hours-free-childcare 
 

 
Claiming the 15 hours of free childcare for children from the term after children are 9 
months old 
 
If you’re in work you might be able to get 15 hours of funded childcare a week - this is often called ‘free 
hours’. If you’re in a couple you both need to be working. 
 
You can usually get 15 hours of funded childcare if both the following apply: 
 

• From the term after your child is 9 moths old or will turn 9 months old after September 2024 

https://www.bromley.gov.uk/early-years-childcare/funded-early-education-childcare-3-4-year-olds
https://www.bromley.gov.uk/early-years-childcare/funded-early-education-childcare-two-year-olds
https://www.gov.uk/30-hours-free-childcare
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• you earn at least £8,670 a year and less than £100,000 a year adjusted net income, which is your 
income after some tax reliefs and deductions 

If you’re a couple, you'll both need to earn between these amounts. 
 
If you already get 15 funded hours of childcare from the government you can’t get these hours as well.  
 
You can get the 15 hours of funded childcare at the same time as using Tax-Free Childcare or Universal 
Credit for childcare. 
 
If you're eligible you’ll get 15 hours of funded childcare the term after your child turns 2 years old. 
 
You’ll get 15 hours of funded childcare a week for 38 weeks a year. Childcare providers might stretch the 
hours for up to 52 weeks, this means you’ll get less than 15 hours a week. 
 
You can use the funded hours with any childcare provider that has signed up to the scheme.  
The funding won’t cover meals or extras such as nappies or sunscreen.  
 
Fees 
Our funded offer hours are as follows: 
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Please note that BACS payments for registration are our preferred method of payment, please quote your 
child’s name as reference.  
 
Payment Procedure:  
 

• All parents/carers will receive an emailed invoice prior to commencement of each half term. 

• Fees/charges should be paid in full within 14 days of invoice. (Please see Late Payment charge 

below.) 

• Payment for all fees can be made via our preferred method of BACS or childcare vouchers for the 

exact full half termly fee.  

• You will be notified once payment has been received. 

• If paying using childcare vouchers it is the responsibility of the parent/carer to inform the Finance 

Officer of the payment plan.  

• Once a child has begun at Phoenix Early Learners fees are payable for all sessions regardless of 

attendance. Therefore fees are still due for sessions missed due to sickness or holiday. (Please 

ensure that you note the dates of half terms as these may differ from local primary schools.) This 

applies to pre-school sessions and pre-booked extended sessions.  

• If a child will be absent because of holiday or illness, then payment for the missed sessions must be 

made in advance of the absence.  

• A late payment fee charge of £5 will automatically be applied to outstanding fees.  

• If payments are not made then the full amount outstanding will be due within 7 days of an overdue 

account letter. If payment is not received within 7 days of the overdue account letter then a final 

warning letter will be issued, if payment still remains outstanding following this letter then court 

proceedings shall begin. Court proceedings will incur charges to the parent/carer.  

Significant changes to attendance pattern 
 
Notice of any changes by parents or carers in a child’s attendance which affect staff to child ratios must be 
made at least three weeks before any changes are due to take place.  Changes to lunch arrangements 
within the term will not be refundable.  
 
Should changes in attendance be made by parents and carers within three weeks of notice, then a £25 
administration charge will be made. 
 
Claiming Funding and “Reasonable Absences” 
At PEL this entitlement is a binding agreement between the London Borough of Bromley and the early 
years provider.  The reason for all absences has to be recorded for funding spot checks.  All parents/carers 
must complete and sign a Parent Contract form in order to claim the 2-year-old funding or 3- & 4-year-old 
universal or extended entitlement. The parent contract is a legal document and must be signed and dated 
by both the parent and the provider. We are asked to ensure that parents understand that the funding will 
not automatically continue if a child is absent from the setting for an extended or recurrent period. If we find 
that a child is consistently absent without good reason we reserve the right to withdraw the child’s funding. 
 
 
Notice Period and Conditions 
 

• If you wish to cancel a regular lunch club booking half a term’s notice (6 weeks) is required. This 

should be in writing preferably via email.  

• Regular bookings will be charged in full if the notice is not given.  

•  
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Child leaving Phoenix Early Learners:  
 

• Six weeks’ notice is required if a child is to leave preschool 

• If six weeks’ notice is not received, then 6 weeks’ fees will be charged in lieu of notice.  

Funding 
 

Unexpected Lock Downs 
 
Should a lockdown situation occur then any fees already invoiced are payable if the preschool remains 
open. The preschool reserves the right to make decisions on fees and sessions considering the preschool 
as a whole and the viability of the business during the pandemic. 
 
 

 


